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Public libraries strengthen the communities in which they are 

situated; helping to build community unity, identity and developing 

citizenship; providing people with information they need to enrich 

and excite them; supporting, encouraging and facilitating lifelong 

learning and fostering literacy; and encouraging a love of reading. 

Public libraries assist in drawing people out of social exclusion and 

contribute to the economic development and cultural wellbeing of 

their communities. 

 

Public Libraries of New Zealand. Strategic framework 2006-2016.  
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Mission statement 
 

 

To provide a library service for the people of Piha, Karekare and Anawhata. 

 

 

 

 

 

Vision  
 

 

A library 

Accessible to all  

A valuable community asset 

For learning, leisure and information 
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Summary 
 

The Public Libraries of New Zealand. A strategic framework 2006-2016 (p.24), suggests “to realise 

the vision for the future, public libraries need to focus on four areas of strategic development. They 

are:  

 accessing information, ideas and works of the imagination 

 supporting independent lifelong learning and literacy 

 enabling online access to the digital world 

 building community participation and development 

To ensure that development happens in these four strategic areas, public libraries will also need to 

focus on three areas critical to success. They are: 

 library staff; resources and development 

 formation of strategic alliance 

 funding and sustainability.” 

The role of the library today is for  

- reading and literacy 

- community and local heritage 

- libraries as a public space 

- opportunities for lifelong learning 

- information about democracy and citizenship 

- help to access the information gateway.  

Where are we now 
 

The library is run by a Community Trust. It is open 13 hours per week. The collection has nearly 

10,000 items. Partnerships have been built with the local playgroup for story time. Once a week, the 

library is open after school to accommodate school children. The library manager is working with 

these children teaching them library skills.   

The library employs a part-time library manager for 15 hours per week and undertakes the tasks of 

processing the books onto the computer, doing story time and the school holiday programme, 

organising the roster, and the day to day running of the library. There are approximately 20 library 

assistants who are volunteers. Volunteers currently do book purchasing, culling stock, book covering 

and repairs, issuing books and library displays. 

The library receives a grant of $20,000 from the Auckland Libraries but requires a further $28,000 to 

run the library services. 
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Actions for future direction 
 

How can we best ensure we cover all the areas outlined above in our services at Piha?  

Below are the areas that the Piha Community Trust will follow in its future direction.  

Partnerships 
Working with local community groups to ensure that membership increases and that newcomers to 

Piha are aware of library services and hours. Encourage local groups to use the library for 

information and for other community activities. Ensure a close relationship is built with local and 

similar libraries. Work with Auckland libraries staff. 

Library Services 
Provision of a good library service at Piha. Continued library training and professional development 

of volunteers which utilises their skills in the best way possible. An evaluation of designated areas in 

the library for best use, including extended space and more shelving in the adult area. The library 

should be seen by the community as a community space, for learning and relaxing and used by 

different groups. Continue communication with library users through newsletter, webpage and the 

public forum. 

Collection development 
Examination of the demographics and incorporation of the outcome of the library survey to ensure 

good use of resources. Continuation of the programme recommended by the West Collections 

Manager at Auckland Libraries. DVDs have been a very good source of income. Look at provision of 

Blue Ray DVDs. Use survey results and statistics to inform future purchases. The use of Ebooks is still 

being examined by Auckland libraries and we will continue to monitor their decisions. 

Further collection of Piha history and oral history through the expansion of oral history, historical 

research, and historical documents collection. Look at the best ways to house the collection. 

Online services 
Look at cost of having the Piha Library catalogue available online. Examine provision of increased 

online services and use of online resources to augment print material where appropriate. Look at 

expansion of online services on library based computer to include Auckland libraries catalogue and 

Google for internet searching. Investigate the cost of provision of Wi-Fi and computer for the use of 

visitors and residents. 

Actions: 
1. Immediate actions:  Library survey, new shelving  

2. Ongoing:  DVDs, online and internet services, Historical/oral history collection  
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Demographics and geography of the Piha area 
 

It is important to examine the statistics of the area to evaluate the information needs of the 

population. The 2006 census showed that the Piha/Karekare area had a population of 2466, with 999 

dwellings occupied (The census mesh area goes down to Whatipu). Piha had 822 residents on the 

census night. 

The library membership records show 1522 members (1019 adults, 60 young adults, 443 junior) on 

their books. However, a current survey of membership gave a more realistic number of members, 

which is 586 (374 adults, 7 young adults, 205 junior).  

Borrowing for 2012 was 9806, i.e. 16 items per borrower (586) 

CD & DVD 1321 

Adult 
3689 

1107 

Junior 

1265 

402 

1832 

Magazines 77 

YA 113 

Total issues 9806 

 

The Auckland libraries provide $13,000 for books which is approximately $22 per borrower. Book 

purchasing should be approximately 70/30 ($9100/$3900) adult to junior books.    

It is important to evaluate the demographics of Piha and its surrounding areas so that one can get a 

clear indication of the potential library users and the areas of collection development required to 

build the collection to suit the community needs. 

The 2006 demographics show that the retired population (65 years and over) is 6.6 % which is 

smaller than the Auckland average of 9.9%. Those under 15 years of age make up 21.4 % of local 

people, similar to the average for the Auckland Region (22.1%). 

Piha, Karekare and Anawhata are served by one road into the area. Because of petrol costs people 

may only travel into the local shops once a week, so a library service in the area, along with 

community activities such as playgroups and bowls, keeps community networks open.   
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Introduction. 
 

“The public library, the local gateway to knowledge, provides a basic condition for lifelong learning, 

independent decision making and cultural development of the individual and social groups. 

 The library should be the local centre of information, making all kinds of knowledge and information 

readily available to its users… All age groups must find material relevant to their needs. Collections 

and services have to include all types of appropriate media and modern technologies as well as 

traditional materials. High quality and relevance to local needs and conditions are fundamental.” 

UNESCO Manifesto for the public library, with the International Federation of Library Associations (IFLA), p.10. 

 

The World Summit on the Information society found the following approaches were being taken 

world-wide to meet the present and future needs of library users: 

 Providing high-quality, rapid and (in most cases) free access to information 

 Emphasising equity and meeting the needs of their ethnic communities with appropriate 

content and information 

 Preparing themselves, their staff members and their customers to take full advantage of the 

digital revolution and the power of ITC developments 

 Paying particular attention to the learning and recreational needs of young people and 

adults 

 Providing opportunities for lifelong learning and literacy development 

 Building new facilities and renovating old libraries to create an exciting, innovative and 

welcoming environment 

 Locating libraries in places that encourage use and meet customer requirements 

 Upgrading staff qualifications, training and recruitment 

Public Libraries of New Zealand. Strategic framework 2006-2016.  
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Outcomes 
 

The Public Libraries of New Zealand. A strategic framework 2006-2016 (p.24), suggests that “to 

realise the vision for the future, public libraries need to focus on four areas of strategic 

development. They are:  

 accessing information, ideas and works of the imagination 

 supporting independent lifelong learning and literacy 

 enabling online access to the digital world 

 building community participation and development 

To ensure that development happens in these four strategic areas, public libraries will also need to 

focus on three areas critical to success. They are: 

 library staff; resources and development 

 formation of strategic alliance 

 funding and sustainability.” 

 

This strategic plan will follow the guidelines and recommendations of the report by Local 

Government New Zealand, LIANZA and the National Library of New Zealand. 
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Partnerships 

Working with Auckland Libraries 
We continue a working relationship with Auckland Libraries. Currently books are purchased through 

them with the grant they supply. They also allow $7000 of the grant to go towards the 

administrator’s salary.  

Working with local community groups 
We actively pursue and engage the other groups in the area with library activities. The local 

playgroup utilises the library for story time, but what can be done for the other groups such as the 

surf club, tennis and bowling club, camp ground residents, vacation users, camping ground residents 

and the art gallery.  

We currently work with the Council, the First Response Group, the Playgroup, the Art Gallery and a 

writers group. 

Marketing 
Marking currently occurs through a regular emailed newsletter, the new webpage and a public 

forum. 

Goals 
Increase the membership numbers of the library and raise the profile of services being offered. 

 

  



11 
 

Library Services 

Service delivery 
The library is currently open thirteen hours a week. As well as offering a library service to the 

community there is also a photocopying service. Other activities offered by the library include the 

writers’ festival, school holiday programmes, book fairs, afterschool activities, and story times.  

Currently there is a library manager who does the administration of the library and oversees a group 

of volunteers who do various tasks around the library, including customer service. To ensure that all 

volunteers are up to speed with the services provided in the library and the technologies the library 

manager provides regular training.   

There are also volunteers who do book selection; book covering; liaison with the Council; and library 

displays.  

Services 
The library currently offers books (adult, teen and junior), DVDs, magazines, sale of the Piha News, 

and some parks information.  

Webpage 

The new webpage is up and running and getting great feedback. 

Designated areas 
The space within the library will be evaluated to see whether the setup best utilises the space.   

Goals 
Encourage more use of the library by the provision of things that the community would like to see 

there. The library survey will enable an evaluation of this. 
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Collection development 
 

The library collection currently includes: 

 New books 

 DVD hire 

 Free fiction 

 Magazines 

 Music CDs 

 Large Print books 

 Junior section – picture books, junior readers, junior fiction and non-fiction. 

 Teen fiction  

The library manager has put together a survey for library users to evaluate their library/reading 

needs. This is going to be undertaken soon. However, there is a need to engage those not using the 

library and find out why they don’t use the library as well.  

Collection 
The library currently houses a collection of nearly 10,000 items. We need to ensure that the books 

selected are appropriate for the demographic makeup of the area by examining the borrowing 

statistics. These will show which areas are being used the most.  

Piha history and oral history 
In the past the library has undertaken several programmes of collecting oral histories from local 

identities. Copies of most of these tapes have been sent to the National Library. There may also be a 

need to provide access to historical information for both residents and visitors as Piha has no visitor 

centre. Production of short fact sheets on local history and places of interest may increase 

patronage. These visitors should also be recorded as library users.  

Goals 
Provide resources appropriate to the borrowers. Provide access to historical information on Piha. 

To keep up with developments in new library technologies such as Ebooks to see how they might be 

incorporated into the library. 
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Online services 
Currently the library provides limited online services. The library catalogue is provided on a library 

based computer.  Access to the Internet and the Auckland Library catalogue to be able to request 

books online would be a great advantage to those with limited computer access at home. 

Goals 
To have the library catalogue available online. To have access to Internet and Auckland Library sites 

for library users in the library.  

 


